
  

Barrier Free Newsletter - November 2009 
Welcome to the November Newsletter for the Barrier Free NZ Trust.  We have a range of 
topics to discuss in this issue and we encourage you to give us feedback to take the 
discussion further. 

  

This month we will cover: 

·  Expressions of interest to join a BFT advisory group 
·  Breaking Down the Barriers 
·  Disability sector explores options for single umbrella organisation 
·  Human rights in New Zealand - Questions 
·  Riverton Viewing Platform 
·  Stepping Up – Auckland Disability Resource Group 
·  Last Barrier Free Seminars for the year 

  

The BFT Advisory Groups 

Last month the BFT formed advisory groups in order to explore ways to expand the Trust 
activities and further our mission of universally accessible public places.  These groups will 
also provide an opportunity to welcome new people to our whanau and a wider range of 
input from people within the community. 

There four advisory groups – education, advice and guidance, business development and 
research and exploration – all will provide a great opportunity for challenging and interesting 
discussion with people nationwide with varying backgrounds.  The BFNZT invite community 
members to forward an expression of interest to join any of these groups as they discuss 
and debate the various roles and objectives of the BFNZT.   

If you are interested in participating in these groups, the time commitment is limited to less 
than 10 hours a year.  Vicinity is no barrier, we welcome expressions of interest from 
anywhere within NZ. 

Please make contact with Lorraine via email or telephone to discuss further 
ceo@barrierfreenz.org.nz or 04 915 5848. 

Breaking Down the Barriers – an update from the Far  North District Council 

Barriers were broken down at a recent Far North District Council hosted workshop attended 
by around 50 people including individuals working in the disability sector, disabled people, 



elected representatives and council staff. 

The purpose of the workshop was to increase council awareness of disability, build on the 
council’s interaction with disabled people and explore practical steps the council could take 
to make the lives of the disabled easier. 

The workshop was ably facilitated by Ken Green, a tireless worker for the rights of people 
with disabilities, who is credited with bringing the participants together and making the day’s 
discussions happen. 

“We can and should do more,” said Far North Mayor Wayne Brown in his opening address. 
“Complying with the Building Code is not enough; it is not even a minimum – sometimes it’s 
wrong and sometimes it’s heavy handed. 

“Disabled people are at last flexing their muscles and reminding us when we get things 
wrong. Our challenge is to do what the disability sector wants; to be responsive to their 
needs and find a way to meet them.” 

Workshop organiser Ken Ross said one in five people had a disability, yet society did not 
act in such a way that they could participate to the full. “Attitudinal barriers are just as 
important as environmental barriers – accepting and including people with a disability is as 
important as fixing a concrete kerb to make their access easier.” 

Accredited barrier free advisor Vivian Naylor said there were compelling reasons to plan for 
and meet the needs of disabled people, aside from human rights and legal considerations. 

“If you have a shop or some other business, why would you exclude 25 per cent of the 
population by not making it possible for them to get through the door?” she asked. “And 
who would you spend money getting it wrong, only to have to come back and spend money 
on alterations to put it right?” 

The day’s activities included a visual presentation of the building design difficulties that 
challenge the disabled every day and a “wheelabout” from the council offices to the Kaikohe 
library and back, which revealed problem areas that fully mobile people would not notice. 

Mayor Brown was disgusted to find himself stuck in a wheelchair that could not negotiate a 
pavement crossing, and the shortcoming of other access points and pavement surfaces 
became apparent generally. 

The final activity was to identify actions that the council could take to better provide for the 
needs of disabled people through infrastructure, environment, strategy, customer interface 
and training/employment. 

Tiaho Chief Executive Jonny Wilkinson said the day was very successful and he was 
impressed with the outcomes. “Disability has been somewhat neglected in the Far North in 
the past but now the council is well out in front,” he said. 

Ms Naylor described the actions identified as “exciting”. “Good luck to you all, you’ve got 
the right attitude,” she added. 



 

  

Disability sector explores options for single umbre lla organisation 

An Interim Management Group comprising the Chairs of the NZ Federation of Vocational 
Support Services (VASS), National Residential Intellectual Disability Providers (NRID), 
SLNZ and the Association for Supported Employment in NZ (ASENZ), supported by the 
CEOs of IHC and CCS Disability Action, has been formed to oversee a project to determine 
the feasibility of, and support for, the idea of a single umbrella body for the disability sector. 

The reasons for doing so include: 
• It makes practical sense to streamline existing operations and make better use of existing 
resources. 
• The NZ Disability Strategy gives disability groups a unifying philosophical platform that 
has been absent in the past. 
• Disability groups will be more effective in their relationship with government if they offer a 
collective voice. 

A paper has been prepared outlining the group's thinking to date and giving organisations 
and individuals who are members of the existing umbrella groups an opportunity for input. 
The project group will hold a meeting in Wellington on 4 December to explain the thinking 
on the project to date and allow organisations an opportunity to obtain information and 
provide input. 

For more information, go to the CommunityNet Aotearoa NZ website 
http://www.community.net.nz/communitycentre/news/national/disabilitysector.htm. 

  

Human Rights in New Zealand – Questions 

What is fair, what is not fair in your life? What are the biggest human rights issues for you? 

What do you think should happen instead?  What would make the biggest difference for 
you? 

The Human Rights Commission wants to ensure disabled peoples voices and issues are 
heard, debated and reported upon.  If you wish to make a response, answers can be made 



on line or to VictoriaM@hrc.co.nz. Please raise this opportunity with anyone who might be 
interested in responding. 

  

Riverton Viewing Platform; Determination No 2008/83  

Thoughts from our Barrier Free Advisor, Peter Dolamore ............................... 

When I first visited the Riverton viewing platform I was left wondering how on earth could it 
have gone so wrong.  A simple 2m high structure with ample space for a ramp to the top, 
yet a wheelchair user could only get three quarters of the way up and then they were still 
4m from the end, with a restricted view over the Estuary, peering through balustrades and 
peoples legs.  It was inaccessible, yet won an award for design? 

It appears cost cutting, sacrificed access, through the changing of the original plan to allow 
viewing from the top level for only the able bodied. 

A determination was taken, now a year later a wheelchair user has an unimpeded view out 
over the estuary and can look at the water the same as everybody else and an electric lift 
provides access from the third level to the top level. 

The cost of the determination, installation of lift and amending other faults has been an 
excessive cost to ratepayers. 

Obtaining a barrier free report right from the start could have averted this situation.  
Spending a small amount in initial stages and when plans are changed, listening to advice 
from experienced BFA’s reduces possible cost blowouts, alleviates risk and drama and 
satisfies community expectations, not to mention Building Act requirements. 

Stepping Up 

Step Up Auckland – decision makers getting it right for disabled Aucklanders 

By the Auckland Disabilty Resource Group – commissioned by Auckland City Council and 
the Auckland District Health Board 

Barrier Free NZ Trust welcomes this report, which raises key issues about the needs and 
aspirations of disabled people in New Zealand, and sits in line with our mission statement. 

The report outlines 4 key challenges: 
• Getting around the city, transport, built environment and public spaces 
• Economic wellbeing, low income, reliance on benefits, tertiary qualifications 
• Personal services in relation to study and work opportunities 
• Active citizens and organisational responsiveness 

And 3 recommendation for decision-makers 
• Develop a joint regional Strategic Action Plan, prioritising action to meet the challenges 
• Increase engagement, removing communication barriers and enable contribution to public 
policy and action 
• Commitment to ongoing research, with particular focus on research in local specific 
communities, aligned with new regional representation arrangements 

The full report can be viewed at http://www.steppingup.net.nz/resources/step-up-auckland-



report. 

Last Barrier Free Seminars for the year! 

The last chance to attend a Barrier Free Seminar for 2009 has now passed.  We are very 
pleased with both the level of attendance and the variety of occupations attending our 
seminars. 

We would like to thank our presenters whose enthusiasm and commitment to an accessible 
environment ensures our courses are fully subscribed and our evaluations positive. 

Thanks also must go to the administrators here in the office, Rachael and Harriet.  Without 
their ability to organise and manage time commitments, the growth of our education 
programme for 2010 would not be happening. 

Look out for our December newsletter, for the dates of the core 2 day seminars, and a few 
exciting new options! 
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